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Getting started with your CoSN account 

To login go to your member profile go to cosn.org 

To login enter your email address and password. If you are cannot access your account please contact 
Jacqueline Niederman- jniederman@cosn.org. For new users create an account by selecting New 
Visitor Registration.  
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Select My Information in the left hand column. Your information should be listed. Please update any 
information that is listed incorrectly. Then click your organization link.  
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Add your leadership team. If you are listed as the organization primary contact, you are able to update 
your membership records by adding and deleting members.  If you would like to be listed as your 
organization’s primary contact please contact Jacqueline Niederman- jniederman@cosn.org. You can 
edit your membership list by selecting Manage Org Individuals.  
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By selecting Add Individual you can add an unlimited 
amount of your staff to your CoSN member affiliates. 
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You also have the capability to delete members who are no longer with your organization. Select the 
checkbox next to the name of the member(s) you would like to delete. When finished, select Submit List 
for Removal.  

Members can update their records to show they have retired. 
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By clicking the name of an individual you can also update their contact information. Part of your CoSN 

benefits package allows you to add up to 10 voters in the annual Board of Directors Election. When you 

click the member of your choice and select Edit Information, at the bottom of the screen you will see 
this-  

By clicking the checkbox you can give your member voting privileges. 

On the left hand column you will also notice the online store. This is where you 
can register for events, review documents and purchase membership. For your 
membership purchases and downloads select My Transactions. Click the title of 
the text to upload.  

You can access past webinars in the online store as well as CTO Forum Reports. 

Select My Downloadable Products to view CoSN resources and materials. 

 For further information on membership benefits, events, renewal and 
profile management email membership@cosn.org 
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